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John Hutchins is the leader of the Privacy & Data Security Practice Team. He has
experience advising clients on issues covering a broad gamut of privacy and data security
issues, including message board misconduct and internet anonymity, website spoofing,
privacy policies, network “hacking” issues and other “cybercrimes,” the Gramm-Leach-Bliley

Act, the Fair and Accurate Credit Transactions Act, document retention and destruction and

data aggregator liability. He has provided privacy and data security counsel to a variety of
Fortune 1000 and other publicly traded companies, including but not limited to financial
institutions, life sciences companies, software and hardware manufacturers and electric

utilities. He regularly speaks and writes on issues related to data security and privacy.

David Anthony is a partner in the Consumer Law and Complex Litigation Practice Groups of
Troutman Sanders. David’s practice includes the representation of a wide array of national,
international, regional and local clients in such areas as banking, consumer finance, retail
sales, distribution, electronics, real estate development, interstate transportation, the

automotive industry, insurance, construction, supermarkets and advertising.

Tom Bosch is a member of Troutman Sanders Securities Litigation Practice group. His
practice focuses on the defense of securities fraud class actions and shareholder derivative
actions, as well as representing clients involved in a broad range of intra-corporate business
disputes and complex commercial litigation.

Michael Brignati is an associate in the Intellectual Property Practice Group at Troutman
Sanders LLP. Michael's practice focuses on patent prosecution and litigation as well as
counseling clients in the protection and enforcement of intellectual property rights in

trademarks, copyrights, confidential information and trade secrets.
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Jennifer Chapman works with Troutman Sanders’ Special Investigations Practice Group
and is familiar with the provisions of the USA Patriot Act and the Bank Secrecy Act.

Siran Faulders focuses on advising clients in state and federal regulatory matters including
healthcare, IDEA issues and other compliance related matters. She represents clients
across several major fields of industry in all aspects of regulatory matters, with special
emphasis on consumer law issues, particularly state consumer protection laws, including
predatory lending and identity theft. Siran’s practice also includes internal company

investigations concerning possible employee or corporate misconduct.

Judith Fuller works in Troutman Sanders' Public Law Section and regularly counsels clients
on compliance obligations under the Fair Credit Reporting Act and the Fair and Accurate
Credit Transactions Act.

Ben Gastel’s practice includes providing legal support to utility and telecommunications
companies regarding federal and state telecommunications regulations, advising clients on
technology related issues, and assisting clients in the federal market place by providing
advice and legal support regarding Federal Acquisition Regulations.

Steve Gravely regularly counsels healthcare providers and regional health information
organizations (RIOs) regarding HIPAA privacy and security compliance. He is heavily
involved in helping clients form RIOs, which routinely share private medical records
information electronically. Steve works with the Virginia Governor’'s Taskforce and Secretary
of Health on the issue of electronic medical records integration and operability.
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Alison Grounds is an associate in the Complex Litigation and Intellectual Property practice
groups of Troutman Sanders LLP. Alison is the co-founder and co-leader of the Electronic
Discovery and Data Management Team. Alison is experienced in litigating various complex
commercial and business disputes related to contractual rights, fraud, business torts,

products liability, trademarks, copyrights, domain names, technology, false advertising, trade

secrets, and unfair competition.

Ashley Hager provides advice and counseling to clients concerning privacy issues arising in
the workplace, including search and surveillance of employees, release of personnel files
and information, background checks and investigations of employees and applicants. Her
clients include Fortune 1000 companies in a variety of industries, including utilities, building
products, paper products and restaurants.

Richard Hagerty is a partner in the firm's Tysons Corner, Virginia office, who has
represented financial institutions and other creditors for 19 years. He has expertise with
regard to federal and state privacy laws as they apply to financial institutions and the new
restrictions on dissemination of private information contained in the Bankruptcy Reform and
Consumer Protection Act of 2005.

Karen Lederer is the leader of Troutman Sanders’ Consumer Law Practice Group. She has
significant experience representing clients in regulatory proceedings and investigations
before the Federal Trade Commission and State Attorneys Generals. In addition, she
formerly practiced law in the Consumer Advocate's Office, New York City Department of
Consumer Affairs.

Edie Lindsay has significant privacy and data security experience in the health care field,
including counseling clients regarding HIPAA privacy requirements and electronic security
for health plan payors. She also advises clients regarding Gramm-Leach-Bliley compliance
and works with employers concerning workplace privacy issues arising under the Family &
Medical Leave Act, the Americans With Disabilities Act and Workers Compensation statutes.

She frequently assists clients in preparing gap analysis tools and privacy and security

policies. She is also a frequent speaker on privacy issues.
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A. William Loeffler represents consumer lenders, banks, and other financial institutions in

individual and class actions involving claims under various federal and state statutes dealing
with issues such as identity theft and identify fraud, forgery, credit reporting and defamation,
debt collection, unfair and deceptive trade practices and predatory lending practices. He has

also represented consumer lenders and credit insurers before state regulatory agencies.

Stacey McGraw advises insurance carriers who write all types of professional liability
policies, including those addressing technology errors and omissions and privacy/data

security risks.

Jeff Morgan has extensive experience in litigating issues involving ISP liability and privacy
issues. Representative engagements include representation of a large ISP in litigation over
ISP’s right to identify and block spam from its networks, counseling web site clients about the
collection of identifying information under the European Union’s Data Protection Directive,

drafting and recommending policies permitting employers to monitor their employees’ work

email and web site usage, counseling clients with respect to the creation and implementation
of document retention and destruction policies, preservation and discovery of electronic
documents in litigation, and litigating numerous “John Doe” lawsuits arising from
“cybersmear” campaigns in which the true identities of “anonymous” message board and
chat room posters are discovered. Jeff is co-chair of the American Bar Association’s
Intellectual Property Section Electronic Discovery Subcommittee, and is a member of

Troutman Sanders LLP’s Intellectual Property Practice Group and Litigation Sections.

Chuck Palmer manages and oversees Troutman Sanders’ relationship with several key
clients who continually must deal with privacy and data security as part of their core
business, including a major data aggregator that provides decision-making intelligence to
businesses and government and one of the nation’s largest wireless communications
companies. As the practice group leader of the firm’s Governmental Law group, Chuck has

substantial experience in counseling clients before legislative and regulatory agencies on

complying with governmental regulations such as those directed to privacy and data security

issues.
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Seam Park works with Troutman Sanders' Complex Litigation practice group in Atlanta and

has broad familiarity with state data breach of natification laws.

Stuart Pierson leads Troutman Sanders' Special Investigations Practice Group, and he
specializes in privacy issues arising under statutes and common law relating to invasion of
privacy, the USA PATRIOT Act and the Federal Wiretap Statute. He also provides advice and

counsel on the privacy impact of the U.S. Sentencing Guidelines.

DeWitt Rogers works with numerous organizations to help assure their U.S. and non-U.S.
compliance programs meet the expectations published by the Sentencing Commission,
federal and state courts, the Justice Department, the Securities and Exchange Commission,
other federal agencies, and international organizations such as the Organization for
Economic Cooperation and Development (“OECD”). DeWitt helps clients develop and

enhance their compliance activities, draft policies and procedures, and train employees. He

has conducted, and advised others on conducting, many internal investigations for

organizations facing compliance issues.

Sharon Stern is a business and intellectual property litigator who has advised clients on
legal matters connected to privacy and data security issues, including website terms and
conditions and privacy policies, Fair Credit Reporting Act compliance issues, e-mail and
other document retention and destruction policies, do-not-call policies, SPAM and faxing

policies. Her representative engagements include the successful representation of a client in

defeating class action certification in a case involving the application of do-not-call and anti-
automatic-dialer rules.
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William Still joined Troutman Sanders’ Governmental Law practice group after spending
seven and a half years in the information industry, most recently as Director of Privacy
Compliance and Government Affairs at ChoicePoint Inc., one of the nation’s preeminent
information companies. He has experience working on issues arising under the Fair Credit
Reporting Act, the Driver's Privacy Protection Act, and the Gramm-Leach-Bliley Act, as well

as other issues, in both a lobbying and compliance role.

Eric Szweda is the Managing Partner of the Hong Kong office of Troutman Sanders. He
focuses his practice on intellectual property, arbitration and litigation of commercial or
business disputes, the extraterritorial application of U.S. laws like the FCPA, and
employment and privacy issues. He is also a member of the firm’s Greater China Practice
Team and provides advice on the requirements of Hong Kong's Personal Data (Privacy)

Ordinance. Mr. Szweda is a Hong Kong qualified solicitor and an American lawyer.

Ashley Taylor is a partner in the Consumer Law and Complex Litigation practice groups and
a member of the firm’s Executive Committee. He devotes his practice to: (i) state Attorneys
General investigations; (ii) representing companies with respect to business disputes and
consumer law issues, particularly state consumer protection laws, and (iii) internal company

investigations concerning possible employee or corporate misconduct.

Norman Underwood is a former judge on the Georgia Court of Appeals and is listed in The
Best Lawyers in America. His diverse practice includes the representation of entities before
government agencies in connection with regulatory investigations and enforcement actions.
Representing one of the largest data brokers in the world, he was lead counsel in one of the
first regulatory proceedings in the country outside of California arising out the loss of
personally identifiable information and reporting under the California Security Breach
Information Act.

Erin Whaley counsels healthcare providers and regional health information organizations
(RI10s) regarding HIPAA privacy and security compliance. She is very involved in helping
clients establish RIOs, which routinely share private medical records information

electronically.
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Hunter Yancey has experience in counseling financial services clients on matters pertaining
to the USA PATRIOT Act's know-your-customer regulations. As a member of the firm’s
intellectual property practice group, Hunter's intellectual property experience enables him to
counsel clients on intellectual property issues closely associated with privacy and data

security issues.

Benjamin Young works with the Telecommunications and Technology practice group and is
familiar with Federal Trade Commission privacy and information security guidelines and
Federal Communications Commission customer proprietary network information regulations.
He has experience advising clients on the application of federal, state and international

privacy and information security laws and regulations.

Karl Zielaznicki has advised clients on legal matters connected to privacy and data security
issues including website terms and conditions and privacy policies, e-mail hazards such as
SPAM, Phishing and Spoofing and proposed or existing state and federal legislation and
regulations relating to these issues. Karl has also counseled clients on e-mail and other

document retention and destruction policies, as well as compliance with the Children’s Online

Privacy Protection Act.

Mary Zinsner is an experienced litigator who specializes in the representation of financial
institutions in lender liability, consumer finance, creditor's rights and operational disputes.
Many of her cases involve issues of identity theft, and she frequently counsels her financial
institution clients on liability issues with respect to privacy and identity theft claims, as well

as compliance obligations under the Fair Credit Reporting Act, the Fair and Accurate Credit

Transactions Act, and other consumer finance laws. Her clients range from national banking

associations to mortgage lenders to community banks.



